Cnyxb6a

¢duHaHcoBOro
YNO/IHOMO4YEHHOro

Bbl ABAAeTeCb KAMEHTOM KpeguTHOro
noTpeonTennLCKoro Koonepatmea?

KpeanTtHbin noTtpebutenbckuii koonepatus (KIK)

OoTKa3blBaeTCs yAOB/IETBOPUTb Ballm TpeboBaHUSA?

C1auBapa 2021 roaga

ONA yperynmpoBaHus cnopa Ao obpalieHus B cyq,
Bbl A0OJ1KHbl 06paTUTbCA K PUHAHCOBOMY

YNOo/JIHOMOYE€HHOMY

\
o

\-

Jo HanpaBneHuAa o6palieHuUa
¢$nHaHCOBOMY YyNOSITHOMOYEHHOMY
o6partuTechb c 3asiBJIEeHNEeM-
npeteH3uen B KIMK.

Ecnu Bbl He corniacHbl C OTBETOM
KIMNK vnu He nonyuunu ero B
YCTQHOBJIEHHbIA CPOK, HanpaBbTe
o6palieHue pUHAHCOBOMY
YNOJIHOMOYEHHOMY.

MonyuuTte peweHune puHaHCOBOroO
YNOJIHOMOYEHHOr O Mo BalleMy
o6paueHuto. KMNMK o6sa3aH
WUCMOJIHUTb PeLLUeHne B CPOK,
yKa3aHHbIA B peLUeHUM.

i

KMNK o6sa3aH HanpaBuTb BaM OTBET B
TeyeHue 30 KaneHJApPHbIX gHeM (B cyyasx,
npeayCcMOTPEHHbIX 3aKOHOM, - B TeYeHue

15 pa6oumnx gHeMn).

O6palyeHne MoxeT 6bITb HanpaBieHo

B 3/1IEKTPOHHOM popMe vepes SINYHbIN KabuHeT
Ha canTe PUHAHCOBOrO YNOTHOMOYEHHOrO.

B 3TOM cny4ae Bbl CMOXeTe C/ieAuUTh 3a XOA40M
paccMoTpeHus obpalleHus B TIMHHOM KabuHeTe.

B cnyvae, ecnu peweHue ¢UHaAHCOBOro
YMNOMTHOMOYEHHOI O HE UCMOJIHEHO

B CPOK, MO BalleMy 3asBIeHUIO BblJa&Tca
VUCMOJIHUTENbHbIA AOKYMEHT Osig
NPUHYOUTENIbHOIO UCMOJTHEHUS PEeLUEHUS.

O6palleHne Takxxe MOXeT 6bITb HaNpaBIEHO
B NMcbMeHHOW ¢popMe no appecy: 119017,

r. MockBa, CTapoMOHEeTHbII Nepeynok, oM 3,
AHO «COODY».

HoBbii1 nopsaok yperynmpoBaHusi Clopos
ycTtaHoBrieH PefepasnibHbIM 3aKOHOM OT
04.06.2018 N2 123-P3 «O6 yNnonHOMOYEHHOM
no npasam notpeéuTeneit GUHAHCOBBIX YCIYr».

®DUHAHCOBBIN YNOTHOMOYEHHbI
paccMaTpuBaet o6palleHue, ecnn pasmMep
Tpe6oBaHus k KIMK He npeBbilwaeT

500 000 py6nei.

Moppo6Has nHpopmaumsa Ha opuLManbHOM caniTe GpUHAHCOBOro yrnofHoMo4YeHHoro www.finombudsman.ru

3agaTtb BONpoc:
8 (800) 200-00-10
oecnnaTHbIM 3BOHOK no Poccunm

NMogaTtb o6paweHue:

www.finombudsman.ru




